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Investigator: Deb Reagan Phone: (NNNNENNY rax ([N
Priority: Respond Within Five Days

Opinion No. 2008 73232 Date: 11/21/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Patricia Bodenich

Account Name: Patricia Bodenich Home: —

Steet: I wore

Ci!!: Scottsdale CBR:
State: AZ Zip: 85253 is:

Utility Company.  Arizona - American Water Company

Division: Water
Contact Name:  Karl Wilkins contact Phone: YN
Nature of Complaint:

ik REFERRED FROM CHAIRMAN GLEASON'S OFFICE *****

gn
VoLl

e W-01303A-08-0227 *****

*** PARADISE VALLEY DISTRICT *** : ' =

Customer sent the following e-mail to the Chairman - - U
‘ . ™D
From: Patty [mailto:guardbadenoch@qwest.net] ' Lo

Sent: Monday, November 17, 2008 2:34 PM

To: ppierceinaz@yahoo.com; Mayes-WebEmail; Mundell-Web; Gleason-WebEmail; hatch-miller-
web@azcc.gov; Pierce-Web

Subject: RE: Arizona American Water Updates

Many of us are very much interested in rate increases and quite frankly we are extremely concerned,
particularly if living on a fix income. Further costs will impact our quality of life in that we do not want to have to
cut down on water usage because of cost. tis very apparent that developers and city planners should be
mandated to cost out infrastructure and utility impacts to existing residents to assess fair and equitable density
projects before not after decisions are made. Ignoring these downside effects is unconscionable abuse of
power. Where is the oversight of these abuses? The shielding argument of water scarcity is an environmentally
misleading argument while negating population growth. Population growth needs to be regulated!

Patricia Badenoch rizons Ce=rr
*End of Complaint* L o

Utilities' Response:
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:
Responded with the following e-mail -

Ms. Badenoch -

Thank you for your recent e-mail to Chairman Gleason's office. It has been assigned to me for a response. |
am a Consumer Analyst in the Utilities Division.

| will file your opinion in the current rate case filed by Arizona American. It will be docketed and all the
Commissioners will have the opportunity to review them before making a decision.

Please provide your street address (including city and zip code) so that your comments can be placed into the
correct district for the rate case. As soon as | receive that information, | will file your opinion.

The concerns raised in letters, phone calls and e-mails received from customers will assist staff in the
investigation and review of the rate application. Staff's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

The Commissioners and staff appreciate your comments and the interest taken on the proposed rate
application. If you should have any questions relating to this issue, please call me at h

Deb Reagan

Public Utilities Consumer Analyst
Utilities Division

AZ Corporation Commission
*End of Comments*

Date Completed: 11/21/2008

Opinion No. 2008 - 73232
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Investigator: Carmen Madrid Phone: . Fax: |
Priority: Respond Within Five Days

Opinion No. 2008 73214 Date: 11/21/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Rick Adams
Account Name: Rick Adams Home: (000) 000-0000
Street: n/a Work: (000) 000-0000
City: Paradise Valley CBR:
State: AZ Zip: 00000 is:

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:
weo D ARADISE VALLEY WATER DISTRICT*****+*

The rate increase being requested by Arizona-American Water Company is outrageous. He states that the
service is horrible. He states that he sees full page ads printed in the local newspapers and feels that the
company has no need for money. He states that the ACC should deny this request.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
11/21/08 | informed consumer that his opinion would be filed and made part of the permanent file. Closed

File in Docket No. W-01303A-08-0227 and SW-01303A-08-0227
*End of Comments*

Date Completed:

Opinion No. 2008 - 73214
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: Fax: (°
Priority: Respond Within Five Days

Opinion No. 2008 73226 Date: 11/21/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last
Complaint By: Charlotte Peck
Account Name: Charlotte Peck Home: (
Street: ‘ Work: (000) 000-0000
City: Sun City West CBR: T
State: AZ Zip: 00000 is: Cellular

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:
#+QUN CITY WEST WATER DISTRICT****

Customer states that the water rate increase being requested is ungodly. | don't know what they are try to do to

us. | guess we're going to have to sell our house. We just can't afford this anymore.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

| left a voicemail for customer and | stated that the opinion had been received and will become part of the
permanent file. 1t will also be distributed to Commissioners and staff. If she had any questions she can call

me back. Closed

Filed in docket no. W-01303A-08-0227 & SW-01303A-08-0227
*End of Comments”

Date Completed: 11/21/2008

Opinion No. 2008 - 73226
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Investigator: Brad Morton Phone: ¢itSnistieteuss Fax: (OGSt

Priority: Respond Within Five Days
Opinion No. 2008 - 73247 Date: 11/24/2008
Complaint Description: 08A Rate Case items - Opposed

N/A  Not Applicable
First: Last:

Complaint By: JAY Bodiy
Account Name:  Jay Bodily Home: (00nitiniditng
Street: ST, Work: "
City: Bullhead City CBR:
State: AZ ~ Zip: 86426 is:

Utility Company. Arizona - American Water Company
Division: Water ’
Contact Name: Siwinakiiiin 5 Contact Phone: (el

Nature of Complaint:

Docket No. W 01303A-08-0227
SW 01303A-08-0227

MOHAVE COUNTY
Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

.“ s e B .,..*..wn;‘. [ PO, v iy

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby @equest thatthe Brizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighhoring was SX/ajpr companies around us.
We will independently and separately send our strongest objections to our State Governor's office, as well as
Arizona Senators and Arizona Congressional offices.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Calle nsumer.apg acknowledged receipt of opinion. Boarcnniois il
*End of Comments*

Date Completed: 11/24/2008

Opinion No. 2008 - 73247
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: (So@mEsaeonses Fax: ¢o0mmiiniidi
Priority: Respond Within Five Days

Opinion No. 2008 - 73246 Date: 11/24/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last
Complaint By: Pat Henson
Account Name: Pat & Ken Henson Home: @0Sniotmess
Street: SSSSiovnawiie Work:
City: Bullhead City CBR:
State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Water Company
Division: T Water
Contact Name: — “eriilee

Nature of Complaint:

Docket No. W 01303A-08-0227
SW 01303A-08-0227

Contact Phone: (§8SmStSxtiisis

MOHAVE COUNTY
Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the naotice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM
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As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other infiated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby refuest thrastae®rizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neimgQ[ing waste water companies around us.
We will independently and separately send our strongest objections to our State Governor's office, as well as
Arizona Senators and Arizona Congressional offices.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Callegl consumer .angd acknowledged receipt of opinion. > o
*End of Comments*

Date Completed: 11/24/2008

Opinion No. 2008 - 73246




Sew 013034 -0E-0337
W 0/3034- 08~ 2337

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: ¢t@niniuittte Fax: (G0Snitiegnn®
Priority: Respond Within Five Days

Opinion No. 2008 - 73239 Date: 11/24/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Lale Cilenti
Account Name:  Lale Cilenti Home: GEoFIrassns
Street: ) Work:
City: Fort Mohave CBR:
State: AZ Zip: 86427 ist v

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: .S Contact Phone:, SSStibntit

Nature of Complaint:

Docket No. W 01303A-08-0227
SW 01303A-08-0227

MOHAVE COUNTY
Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Biraiis v AN L ]

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby Rquest that the#rizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighbori waste water companies around us.
We will independently and separately send our strongest objections to our State Governdr's office, as well as
Arizona Senators and Arizona Congressional offices.

*End of Complaint*

I

Utilities' Response:

Investigator's Comments and Disposition:

Calleg.consumer.angl acknowledged receipt of opinion. ¢ s
*End of Comments*

Date Completed: 11/24/2008

Opinion No. 2008 - 73239
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

| Investigator: Brad Morton Phone: (@lnittttng Fax: oifiiainhdinlilff®
Priority: Respond Within Five Days

Opinion No. 2008 - 73240 Date: 11/24/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
| First: Last:
Complaint By: M. A. Bell
Account Name:  M.A.Bell Home: ¢aanesmesen
Street: L ] - Work:
City: Bullhead City CBR:
State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name:  *ewhidiisies ” Contact Phone: (aeidatidiie

Nature of Complaint:

Docket No. W 01303A-08-0227
SW 01303A-08-0227

MOHAVE COUNTY
Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

O o i B v omini Nl
As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to

the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby reuest that thewirizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the ngighhoring waste water companies around us.

We will independently and separately send our strongest objections to our State Governor's office, as well as
Arizona Senators and Arizona Congressional offices.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Callgheonsumecangacknowledged receipt of opinion. Qi i W
*End of Comments*

Date Completed: 11/24/2008

Opinion No. 2008 - 73240
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Brad Morton Phone: yoelmswmsstie * Faxiosmanpeyyys
Priority: Respond Within Five Days
Opinion No. 2008 - 73242 Date: 11/24/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Dale T Jones
Account Name: Dale T & Cynthia A. Jones Home: (@Snnongum
Street: L Y Work:
City: Bullhead City CBR:
State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: — Gamibilism® Contact Phone: (Giiilibuitbed

Nature of Complaint:

Docket No. W 01303A-08-0227
SW 01303A-08-0227

MOHAVE COUNTY
Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Qi il B Y

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby reqffest thambhédrizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighboring waste water companies around us.
We will independently and separately send our strongest objections Yo our State Governor's office, as well as
Arizona Senators and Arizona Congressional offices.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Callegconsumer.ang acknowledged receipt of opinion. O isiom
*End of Comments*

Date Completed: 11/24/2008

Opinion No. 2008 - 73242
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM
Investigator: Brad Morton Phone: ¢itiiniidettnmg, Fax: cighiiniiafenen,
Priority: Respond Within Five Days
Opinion No. 2008 - 73243 Date: 11/24/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Thomas Hoover
Account Name: Thomas Hoover Home: ¢SSRV ENNRD
Street: SR Work:
City: Bullhead City CBR:
State: AZ Zip: 86426 is:

Utility Company. Arizona - American Water Company
Division: Water
Contact Name: L Contact Phone: Somiugatihin

Nature of Complaint:

Docket No. W 01303A-08-0227
SW 01303A-08-0227

MOHAVE COUNTY
Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM
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As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby eeeittpissslizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neig&tzo, i QB companies around us.
We will independently and separately send our strongest objections t0 our State Governor’s office, as well as
Arizona Senators and Arizona Congressional offices.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Callgtconsumearanl acknowledged receipt of opinion. O wr D
*End of Comments*

Date Completed: 11/24/2008

Opinion No. 2008 - 73243
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Brad Morton Phone:qighfintiiiing, Fax: GUEnIm———8

Priority: Respond Within Five Days
Opinion No. 2008 - 73244 Date: 11/24/2008
Complaint Description: 08A Rate Case ltems - Opposed

N/A  Not Applicable
First: Last:

Complaint By: Beveryly Lundy
Account Name: Beverly Lundy Home ¢ttt
Street: Ghnintiaiginionbp Work:
City: Bullhead City CBR:

State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: (i Contact Phone: ¢ty

Nature of Complaint:

Docket No. W 01303A-08-0227
SW 01303A-08-0227

MOHAVE COUNTY
Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Ultilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to

the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby regpmetthawtivesdlizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the neighboring waste water companies around us.
We will independently and separately send our strongest objections td#¥ Wr's office, as well as
Arizona Senators and Arizona Congressional offices.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Callqel@P SHRS! g“acknowledged receipt of opinion. R |
*End of Comments™ :

Date Completed: 11/24/2008

Opinion No. 2008 - 73244
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: ¢RI Fax: ¢pitnintiuidffe
Priority: Respond Within Five Days

Opinion No. 2008 - 73245 Date: 11/24/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Donald Kavanagh
Account Name: Donald & Lori Kavanagh Home ¢SSSNuses
Street: G Work:
City: Bullhead City CBR:
State: AZ Zip: 86426 is:
Utility Company.  Arizona - American Water Company %
Division: Water
Contact Name: QStnkhiiinn Contact Phone: ¢aliSiniikeiiil
Nature of Complaint:
Docket No. W 01303A-08-0227
SW 01303A-08-0227
MOHAVE COUNTY

Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.
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As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to

the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby retimesethawtho.agizona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the nejghboring waste water companies around us.
We will independently and separately send our strongest objections 10 our State"Goveffor's office, as well as
Arizona Senators and Arizona Congressional offices.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Calledgonsumer aggacknowledged receipt of opinion. [ TERN——-
*End of Comments*

Date Completed: 11/24/2008

Opinion No. 2008 - 73245
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Investigator: Brad Morton Phone: (Spseintesss Fax: GoSmsuietupend
Priority: Respond Within Five Days

Opinion No. 2008 - 73238 Date: 11/24/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Art Paulsen
Account Name:  ArtPaulsen Home: (SWST
Street: GRS Work:
_(;J!y_ Bullhead City CBR:
State: AZ Zip: 86426 is:

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name:  etmmtiisag Contact Phone: @fiiidinietnd

Nature of Complaint:

Docket No. W 01303A-08-0227
SW 01303A-08-0227

MOHAVE COUNTY
Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.
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As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby redifdstthatetié®izona Corporation Commission to review and audit this company, and lower the

monthly fees back to $39, which would still be higher then all the neigmq‘i%&wa%%“v‘@ companies around us.
We will independently and separately send our strongest objections to our State GOvernor's office, as well as
Arizona Senators and Arizona Congressional offices.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Calleskconsumer. ang acknowledged receipt of opinion. P Y
*End of Comments*

Date Completed: 11/24/2008

Opinion No. 2008 - 73238
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Investigator: Brad Morton Phone: @iinidiieiooty Fax: 4RASingusnng
Priority: Respond Within Five Days T .
Opinion No. 2008 - 73248 Date: 11/24/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Thomas A. Ester
Account Name:  Thomas A. Ester Home: ¢2ASnNesumSd
Street: Gliennisisniisy Work:
City: Bullhead City CBR:
State: AZ Zip: 86426 is:
Utility Company. Arizona - American Water Company
Division: Water
Contact Name:  dinsiiiisee Contact Phone: finiiiniidiiy

Nature of Complaint:

Docket No. W 013034-08-0227
SW 01303A-08-0227

MOHAVE COUNTY
Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM
[ T Ty [ YR

As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer ljnes, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby re&éﬁﬁhaﬁ“izona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the nei%hboring wast% waifr companies around us.
We will independently and separately send our strongest objectio { or’s office, as well as
Arizona Senators and Arizona Congressional offices.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

CallqghusQiiiiiandag acknowledged receipt of opinion. PRIV
*End of Comments* , *

¢

Date-Completed: 11/24/2008

Opinion No. 2008 - 73248
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Investigator: Brad Morton Phone: ¢i@lnneteud Fax: ofiininifefit
Priority: Respond Within Five Days

Opinion No. 2008 - 73250 Date: 11/24/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last
Complaint By: Don Moedl

Account Name: Don & Karen Moedl m-
Street: e Work:

City: Bullhead City CBR:
State: AZ Zip: 86426 is:

Utility Company. Arizona - American Water Company
Division: Water
Contact Name: Gimhibisidiang Contact Phone: ¢RSSniniiind

Nature of Complaint:

Docket No. W 01303A-08-0227
SW 01303A-08-0227

MOHAVE COUNTY
Dear Commissioner:

We have been constantly dealing with the unreasonable demand of raising monthly sewer fees by Arizona
American Water Company.

When there were only a few houses in our neighborhood, Sorenson Utilities was our sewer company and they
tried to raise the rates from $29 to $39 per month with no success.

Since Arizona American Water Company has taken over, and even though the number of houses in the area
had tripled, we have had two rate increases. They first raised the rate from $29 to $39 per month, and then, over
a year ago and without prior notice, they raised the rates again from $39 to $49 per month, and then mailed us
the notice.

334 houses are built in Fairway Estates. Out of 585 home sites in Desert Lakes Estates, now more than 60%
are built out. Los Lagos subdivision also has the same percentage of occupancy.

We are sure that other subdivisions around are using Arizona American Water Company for sewer and have a
high percentage of connected services.

Arizona American Water Company has collected sewer connection fees when we built our home. They have
also charge our developer for the sewer impact fee throughout the tract.

Sewer lines in the Fort Mohave area are gravity lines and there has not been any onsite nor offsite
improvements done to justify doubling our fees.
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As a matter of fact, the more houses built and tied into these gravity sewer lines, the more effluent they bring to
the sewer lines, henceforth, the maintenance costs should go down significantly per house.

It seems that Arizona American Water Company is planning to take advantage of the current status of the
economy with no merit.

If there were one business that has not been affected by gas prices, nor other inflated items that we are
currently dealing with, that would be the waste water system.

At this time when we are suffering with the rising costs of gas, food and other items, for Arizona American Water
Company to try and increase rates with no merit is nothing short of a fraudulent act.

We hereby B ' jzona Corporation Commission to review and audit this company, and lower the
monthly fees back to $39, which would still be higher then all the nelmm companies around us.
We will independently and separately send our strongest objections I's office, as well as
Arizona Senators and Arizona Congressional offices.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Callognsmumgiangy acknowledged receipt of opinion. Qo vl
*End of Comments*

Date Completed: 11/24/2008

Opinion No. 2008 - 73250




